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An Analysis of the Insurer’s Obligations to Provide Information
Liu Guosheng Ma Hui

Abstract: The insurer’s explanation obligation and the simplification requirement of insur-

ance policies are employed to protect the interests of the policyholder through rectifying the

information asymmetry. However, when the policyholder has severe rational flaws in deci-

sion-making, the abundant, accurate and comprehensible information then reaches its limits

of function in promoting his/her decision optimization. Hesitation period and recommenda-

tion obligations come into being as rules for correcting the flaws in decision-mak-

ing. Hesitation period provides the policyholder with the revocation rights after signing the

contracts which will exert a remedial function towards the will formation obstacles of the

policyholder generated by external interference, while the recommendation obligation impo-

ses the obligation of providing advice for the policyholder to remedy the policyholder’s inter-

nal flaws in his/her information processing and decision-making capacities. The appearance of

these new rules demonstrates the institutional transforming trend from making up for infor-

mation asymmetry to rectifying decision-making flaws.
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